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Supplier name: Berlin Marriott

Supplier address: Inge-Beisheim-Platz 1, Berlin 10785

City of Event Operation: Berlin

Emergency services 

number:

112

Nearest Hospital to event 

hotel:

With accident and 

emergency department / 

ER

Evangelische Elisabeth Klinik
Lützowstraße 26
10785 Berlin
Deutschland

+49 30 25061

Senior member of staff 

responsible in the event of 

an emergency:    Hansjoerg Schneider
General Manager

To be confirmed
Chief Engineer

Staff / freelancers / external 

providers are aware and 

briefed by your company on 

the above policies:    

All Manager on Duty are trained by a annual security 
training.
- First aid support is guaranteed by several trained 
associate and security

On Property 24/7Security Company:
Flash-secruity GmbH
Regattastrasse 189 I 12527 Berlin
+49 30 322 95 21 332



E M E R G E N C Y  P R O C E D U R E S  D O C U M E N T

F I R S T  A I D  C O N TAC T

3



E M E R G E N C Y  P R O C E D U R E S  D O C U M E N T

F I R E  D R I L L  /  AL A R M

4

FIRE
Code name: “MR. RED”
Evacuation Point:
An evacuation of the Hotel shall initially be to a meeting point (the “Meeting Point”), located at the HENRIETTE HERZ PARK, 170 meters west of the Hotel’s main 
entrance. The CTL (Crisis Team Leader) shall inform guests and associates at the Meeting Point whether they may return to the Property or relocate to one of the 
gathering points.

Description of the Fire Alarm System
Sprinkler activation (due to smoke or heat detectors being activated or by accident): Fire Alarm.
Manually activated fire alarm button (red boxes): Local Fire Alarm.
Manually activated house alarm (blue box): Local Alarm.
Manually activated fire alarm button in the BMZ (red box): Entire Fire Alarm.
Manually activated house alarm button in the BMZ (blue box): Entire House Alarm.
In case of a Fire Alarm, all elevators immediately run down to the lobby level and remain there until the alarm system is reset. An air suction system automatically turns
on in elevator shafts and emergency stairways.
Grey smoke emergency boxes in the emergency stairways, by the elevators and at certain locations in the Hotel can be activated manually to deal with smoke
hazards. Specially designed windows open and air suction motors go off in emergency staircases and elevator shafts upon activation of the grey smoke emergency
button boxes.

Emergency Response
All discussions about a fire emergency shall be addressed as “Mr. Red”
The CTL and a LPO shall respond immediately to the BMZ. The Engineer and a second LPO shall be the first responders to the location from which a fire was
detected. If fire is detected in or nearby a kitchen, the Engineer shall immediately shut down emergency gas valves. If the fire is caused by an electrical malfunction, the
Engineer shall shut down electricity locally or throughout the Hotel.
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In the event of a fire: 
The CTL shall initiate a local evacuation, summon emergency services.

In the event of a fire with an alarm system malfunction:

The CTL shall instruct the LPD to call the fire department or activate a red fire alarm box and he/she shall initiate evacuation procedures. The assessment of the CTL of 
the emergency and his/her decision to evacuate the Hotel shall always take preference over the alarm notification system. 

In the event of a Fire Alarm with notification of the fire department:  
The CTL shall immediately instruct AYS (At your Service) and the LPD (Loss Prevention Department) to follow notification procedures and summon the CMT (Crisis 
Management Team).  
The CTL shall immediately initiate a local evacuation. 
Under no circumstances shall the BMZ be reset. 
In the event of a Fire Pre-alarm or any alarm without notification of the fire department: 
The CTL shall assess the information received from the Engineer and LPO (Loss Prevention Officer) on location and determine whether to proceed with further 
notifications, summoning of emergency services and evacuation procedures. Based on his/her assessment, the CTL shall instruct the LPD and AYS to proceed with 
additional notifications.

oIf the fire department is not informed, the CTL may instruct, after he/she has completed his/her assessment of the situation, that the BMZ be reset. 
Under no circumstances shall the BMZ be reset if the fire department was notified through the BMZ or otherwise.   

In the event of a false alarm without notification of the fire department:  
The CTL shall instruct the LPD to immediately reset the BMZ.  
In the event of a false fire alarm with notification of the fire department: 
The CTL shall assess the information received from the Engineer and LPO on location and determine whether to shut off the alarm without resetting the alarm system.  
Under no circumstances shall the BMZ be reset if the fire department was notified through the BMZ or otherwise.   
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P O W E R  O U TAG E

E L E C T R I C A L  P O W E R  L O S S

I N  T H E  U N L I K E L Y  E V E N T  O F  A N  E L E C T R I C A L  P O W E R  L O S S ,  E M E R G E N C Y  S Y S T E M S  W I L L  C O N T I N U E  T O  O P E R A T E .  
H O W E V E R ,  L O N G  T E R M  E L E C T R I C I T Y  L O S S  S H A L L  R E Q U I R E  T H E  C T L  A N D  C M T  T O  D E C I D E  O N  A  C O N T I N G E N C Y  P L A N  
F O R  R E L O C A T I N G  G U E S T S  T O  N E A R B Y  H O T E L S .

A  L P O  S H A L L  I N F O R M  T H E  E L E C T R I C I T Y  C O M P A N Y  A N D  O R D E R  S E R V I C E .  T H E  E N G I N E E R  S H A L L  A S S E S S  W H E T H E R  
T H E  E L E C T R I C A L  S H U T  D O W N  I S  D U E  T O  I N T E R N A L  M A L F U N C T I O N .  B O T H  T H E  E N G I N E E R  A N D  T H E  L P O  S H A L L  
R E P O R T  B A C K  T O  T H E  C T L .  T H E  C T L  S H A L L  C O N V E N E  W I T H  M E M B E R S  O F  T H E  C M T  T O  D E C I D E  O N  F U R T H E R  S T E P S .  

I N S I D E  T H I S  B O X  Y O U  W I L L  F I N D  3 7 9  R E G U L A R  F A I L  –

S A F T E Y  K E Y  C A R D S

I N  T H E  E V E N T  O F  A N  E M E R G E N C Y ,  W H E R E B Y  E L E C T R I C A L  P O W E R  I S  L O S T  O R  T H E  O P E R A  /  V I S I O N  I N T E R F A C E  O R  
S E R V E R  A R E  N O T  O P E R A B L E ,  Y O U  W I L L  B E  A B L E  T O  D I S T R I B U T E  T O  G U E S T S  F A I L  – S A F E  K E Y  C A R D S  

E A C H  K E Y  C A R D  I S  A  M A S T E R  K E Y  F O R  T H E  S P E C I F I C  D O O R .  K E Y S  M U S T  B E  R E T U R N E D  A F T E R  C H E C K - O U T  A N D  
C A N  B E  R E U S E D  F O R  N E X T  G U E S T .

I F  T H E  S E A L E D  E N V E L O P E  W I T H I N  T H E  H O T E L  S A F E  I S  B R O K E N ,  A N  E - M A I L  N E E D S  T O  B E  S E N D  T O  G M / D O R / C H I E F  
E N G . / F O M
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MEETING POINT HENRIETTE HERTZ PARK
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MEETING POINT HENRIETTE HERTZ PARK
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FIRST FLOOR / 
CONFERENCE FLOOR
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H AC C P  P L AN

All F&B  employees must be trained. 

The employee have to provide several certificates in order to be allowed to work at the hotel.
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YELLOW:

PACKAGING

GREEN: 

GLAS

BLUE: 

PAPER

BROWN: 

ORGANIC

GREY: 

HOUSEHOLD GARBAGE
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STAY SAFE – STAY HEALTHY


